Quality of good information 

Data and Information

Information for;

1. Strategy level

2. Management/tactical level

3. Operational level

· Executive Support System (ESS)

· Management information System (MIS)

· Decision support system (DSS)

· Expert System 

· Knowledge work System (KWS)

· Office automation System (OAS)

· Transaction Processing System (TPS)

Batch processing and online processing

Real time/online processing

Internet, www

Intranet

Extranet

Source of information

Internal sources

External sources

Database Systems

